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Dear Passenger,

Thank you for having taken one of the JP International Travel tours. Your comments and suggestions are important to us and will help us in the
on-going improvement of our tour programmes and services. We would greatly appreciate you in completing this questionnaire. You may return
it to your tour leader if you are travelling in a group tour or drop it in the mail. Thank you.
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PLEASE COMPLETE it

PERSONAL DATA - A#¢kt

NAME & ADDRESS #:4 & f:4i: TOUR NAME 7712 47%

DEPARTURE DATE % Fi

TOUR CODE/REF NO. 7t

CONTACT NO. 55 i TOUR LEADER #iph 4

Age Group ‘it ‘ ‘ ‘ ‘ ‘ ‘ ‘
(Please tick) (i41#4)

under 15 v 16-24 25-34 35-44 45-54 55-84 over85LiL

Country of Residence Jgf:H%

QUESTIONNAIRE 42
1 WHERE DID YOU HEAR ABOUT JP INTERNATIONAL TRAVEL (Tick all that apply) &M B0 A Fpriki (7T215k)
Friends/Relatives /il s |:| Travel Agent jifciii (¢t |:| Advertisement |:| Airline izl |:|

Others H¥ |:| Please specify i

2 WHY DID YOU CHOOSE JP INTERNATIONAL TRAVEL TOUR PROGRAM (Rank in order of importance, 1,2,3,4,5,6)
BN 2 R EBRIREE (RN 1, 2, 3, 4, 5, ofkIKHA)

ltinerary 77 FcHE [ ] Hotel Standards it || Tour Price its || Convenient Dates #izfm ||
Recommendation by your Travel Agent izl |:| Friends i |:|
3 HOW WOULD YOU RATE OUR TOUR PROGRAM? (Please tick appropriate box) i# i St F A 10 sh %4l (574)

Excellent ik~ Good Kir Average —f  Poor /¢ Comments i

Local Tour Guide 5

Coach Driver = 4:7@#1

Coach jisn 4

Tour Leader (if any) 4L (#4)

SIGHTSEEING Mt

Included Excursions 77>

Optional Excursions 77 4k

MEALS £81K

Local i

Western 4%

Chinese ##

Other #&

HOTELS 113

Comfort 4rid@

Service i

Locations fi &




4 IF YOU COULD SUGGEST TWO IMPROVEMENTS TO THIS TOUR, WHAT WOULD THESE BE? (i@t A e 145 220 S 1 2 )

a.

b.

5 WHERE/WHEN DO YOU PLAN TO GO FOR YOUR NEXT HOLIDAY? f&itfl F— Bt 2 145 5 5 i 2 0 2

Where? (Please specify country / cities) #5 (EfgHIEZ )

When? (Please specify month) il G5 H )

6  FINALLY, IF YOU TAKE ANOTHER HOLIDAY WOULD YOU CHOOSE TO BOOK WITH JP INTERNATIONAL TRAVEL AGAIN?
e, BRSPS R E PRk RS BT M E g 2
(Please Tick) (ifit16)

Yes No
7 OTHER COMMENTS H¢E = I

CONFIDENTIALITY OF CUSTOMER INFORMATION

The Company will safeguard, according to strict standards of security and confidentiality, any information on the customer.

The Company will limit collection and use of customer’s personal particular/information to the minimum and for the sole purpose of completing the transaction as well as facilitating the smooth delivery of
services. Every effort shall be made to ensure that the integrity of the customer’s personal particulars and confidential information entrusted to the Company are not compromised unless required to by law.
The Company also undertakes not to divulge customer’s personal information to any unauthorized third party without prior written consent.
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A

THANK YOU
W

A Member of JP International Holdings Group
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